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Gordon Scott Bonham has been the project’s researcher from the initial development of the questions to the present.
He is President of Bonham Research, a private human services research and evaluation company. His 34 years of
developing and analyzing surveys have included research at Towson University, the University of Louisville, and the
National Center for Health Statistics. Dr. Bonham earned his Ph.D. in sociology from the University of Michigan
(Ann Arbor) and has a wide range of experience in surveys, social research, and program evaluation. The social
health and well being of the individual in society has been the primary subject of his research, including a number of
studies involving supports to people with intellectual and other developmental disabilities. Dr. Bonham serves on
the Board of The Arc of Baltimore and chairs its Quality Assurance Committee.

Sarah Basehart is Assistant Director of The Arc of Maryland. Ms. Basehart holds a Master’s Degree in Policy
Sciences from the University of Maryland Baltimore County. In addition to her responsibilities on the Ask Me!
Project, she facilitates the statewide self-advocacy group, People On the Go, and works on policy issues of concern
to persons with developmental disabilities and their families.

Cristine Boswell Marchand is the Executive Director of The Arc of Maryland, a position she has held for sixteen
years. Ms. Marchand has been associated with disability rights organizations at the local, state and national levels
over the past twenty-four years in Maryland, Colorado, Minnesota and Washington, D.C. She received her Master’s
Degree in Policy and Mental Retardation from Minnesota State University-Mankato. She provided the concept for
the survey, general supervision and overall direction to the Ask Me! Project.

Judy Volkman at the Arc of Maryland managed the Ask Me! Project, supported by Suzanne Carley, Nolie Rife,
Tracy Wright and Suzy Fletcher as regional coordinators. Jessica Yaeger scheduled interviews and arranged
transportation. Donna Bailey served as the Quality Assurance Consultant. Tonja Trap conducted American Sign
Language interviews with deaf respondents.

Committed and skilled interviewers, who themselves have received support funded by the DDA, make The Ask Me!
Project possible. In FY2006, 34 consumer interviewers worked for The Arc of Maryland. They demonstrated that
people with developmental disabilities can learn and use professional interviewing skills to collect quality
information. They averaged 4.3 years of Ask Me! experience: 3 with 9 years, 4 with 8 years and 4 with 7 years
experience. Michael Raidt worked for Bonham Research as Data Entry Clerk (DE). The Ask Me! FY2006
interviewers, with years interviewing in parentheses (), included:

Aileen Riley (1) Greg Gray (2) Natalie Turner (2)
Amanda Zittle (2) James Devore (9) Patrick Rhinehart (2)
Amy Grossman (4) Howard Holland (4) Patty Worff (7)
Anne Bates (3) Kathleen Hagerty (2) Paula Suter (2)
Barbara Moore (3) Kenneth Capone (4) Robert Haburchak (9)
Bernadette Quinn (1) Kim Vander Weyden (2) Robert Heil (3)

Brad Kram (2) Kimberly Smith (7) Scott Heim (8)

Brian Plater (5) Linda Cooper (5) Sean Taylor (1)
Bridgette Pressley (8) Lori Powell (8) Valerie Smith (1)
Carolina Cano (3) Marianne McNally (1) Vernon DeHaven (7)
Diana Warther (4) Michael Raidt (7, DE) Vicki Mills (8)

Fran Appold (9)

Ask Me! has available a training manual for organizations interested in conducting the project in other states. The
manual provides all necessary materials and information to conduct the survey. It is available at cost and includes
the survey, interview protocol and interviewer training information. All documents are also on a diskette. To
protect the integrity of the project, The Arc of Maryland has developed a licensing agreement for entities that wish to
become certified to use the survey. For additional information, contact Sarah Basehart, The Arc of Maryland, 49
Old Solomons Island Rd., Suite 205, Annapolis, MD 21401, 888-272-3449, sbasehart@thearcmd.org.

























































































































































