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SUMMARY

The purpose of background checks is to protect the individuals supported by the licensees and staff.
Thus the licensee is responsible for not only obtaining information but also weighing the information to decide
whether or not to hire or contract with a potential employee. Although the law requires the licensee to obtain
both former employer information and criminal background information, there is no formula for what
information the licensee might need in making an employment decision. As with all decisions, much depends
on the information. However, whenever a background check reveals negative information and a licensee
decides to hire the individual, DDA expects that the reasons for so doing should be contained in the
employee’s personnel record.

Thank you for your attention to this important issue. If you have questions, please contact Amy
Daugherty, Statewide Quality Assurance Chief of DDA, at 410-767-5630, or Jennifer Baker, DD Program
Manager of OHCQ at 410-402-8100.

Enclosures: Health General Article § 19-1902
Family Law § 5-560—5-568



