Support Broker Structured Interview

Picking a support broker is important to your success in directing your services.  Your support broker needs to be someone you think you can trust and work with.  This is the person who will help you look for, interview, hire, train, and if necessary, fire people or companies you pay for services and supports.  The support broker will help you keep track of your budget too.

When you are ready to hire a support broker you will need to schedule a time with your resource coordinator and members from your circle of support to interview possible support brokers.  Your resource coordinator can help you.  The Structured Interview Form and Checklist are set up to:

· Help you find a support broker that you like, and

· Make sure the person has the experience/training you are looking for, and 
· Show that the person can do the things the waiver says they have to do. 

Someone needs to be assigned to take the interview notes.  After the interview is over, you and your team should work together in completing the Structured Interview Checklist.  Even if the person is someone you know well, like a family member or friend, you need to complete these forms.  Since we are using state and federal money for the New Directions waiver we need to be able to show that the person you pick meets state and federal rules.
Support Broker Structured Interview Questions

1. A big part of the support broker’s job has to do with supporting me to find, hire, train, manage and fire people and companies I will pay to provide me with services and supports.  Describe your experience in managing people, employing people and/or arranging for things to get done.

2. Explain your understanding of and beliefs about self-determination and self-direction.

3. Describe your beliefs about supporting an individual’s right to make choices and take risks.  Tell us what experience you have supporting individuals with developmental disabilities to understand choices and make the best choice for themselves.
4.  Talk about your thoughts, experiences and abilities regarding advocacy for individuals with developmental disabilities.

Support Broker Structured Interview Questions

5. Describe your knowledge and/or experience with the service system for people with developmental disabilities.
6. Describe your knowledge and experience with money management – organizing, budgeting and bill paying.

7. Describe your knowledge and experience with person centered planning.
8. How would you describe your communication style and strengths?

Support Broker Structured Interview Questions

9. Describe any experience and/or training you have in helping people to learn new things.
10. Add any questions you want to make sure the person meets your qualifications:
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