
Process (IP) 

Resource 
Coordinator/ 

coordinates 
process 

Individual, with 
assistance from team 

directs Person-
centered Planning 

Case Manager 

New Directions 
Maryland’s Independence Plus Waiver for Individuals with Developmental 

Disabilities 

Based on IP using a 
hybrid historical and Individual may 
retrospective involve team 
methodology, members to 
individual negotiates assist in the 
individualized budget negotiation 
with DDA 

Individual identifies 
Support Broker (with 
demonstrated core 
competencies) 

Individual, with 
assistance from 
support broker, 
arranges services in 
keeping with the IP, 
including hiring 
staff, and assuring 
health and safety 

Non-self directed 
services Self-directed 
(traditional agency-based 

DDA agency model)  services are 
Pays are provided in provided in 

keeping with IP. keeping with IP 

DDA 
engages in 
ongoing 
Quality 
Assurance 
activities 

Individual budget is 
forwarded with State 
only funds to Fiscal 
Management Service 
(FMS) – quarterly 
allocation based on 
spending plan 

FMS verifies 
provider 
qualifications 
consistent with the 
IP and identified 
training protocol 

FMS 
(OHCDS) 
Pays 

Individually 
arranged/hired 
providers render 
service in keeping 
with IP 

FMS issues 
monthly 
statements, 
withholds taxes, 
conducts billing, 
etc. 




