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We are all familiar with the strong tendency 
young adults have to recognize far easier the 
things they do not want as part of their lives, 
than being sure what it is they definitely want.  
Lisa Hughes clearly demonstrates this common 
struggle as she succeeds with her transition into 
young adulthood. 

Lisa, the 23 year old daughter of John and 
Nancy Hughes of North East has been in New 
Directions since June 2006. To best 
understand the value of the program to Lisa, it 
is helpful to understand the dilemma she has 
endured since completing her education at 
Perryville High School in 2002.  Lisa could 
easily assimilate into any peer group with her 
stylish dress, trendy jewelry and accessories, 
and confident yet shy mannerism.  There are 
no obvious signs that Lisa has a serious seizure 
disorder that has quietly impacted her life in 
significant ways.  Lisa’s mom sees this fact as a 
mixed blessing.  While most all parents of a 
child with a disability crave for that child’s 
acceptance into the mainstream of life, Nancy 
insists there is a cost as well to that 

New Directions Profile 
DDA would like to profile the creative ways in which 
New Directions Waiver participants are designing 
and directing their services.  If you have a story you 
would like to share, please e-mail Catriona at  
CatrionaJ@dhmh.state.md.us. 

Lisa Hughes 

accomplishment.  On the surface Lisa fits in so 
well with her peers that she can “slip under the 
radar,” sometimes resulting in her not receiving 
the supports she needs to in order for her to 
fully participate in a given experience. 

Lisa received her diploma and completed 
school prior to age 21.  Until she turned age 21 
and was able to qualify for the Governor’s 
Transitioning Youth Initiative, she kept 
occupied the best she could with work 
opportunities at a veterinarian practice, a 
theater stage crew, and volunteering at an 
office doing mailroom assistance.  She also 
participated when possible in several Special 
Olympics groups in nearby Delaware.  She 
enjoyed included gardening. 

To achieve a more fulfilling life, Lisa began 
planning with the DDA Eastern Regional 
Office’s Transitioning Youth Coordinator, 
Dave Benjamin.  Reflective of her personality, 
strengths, and support needs, a very 
individualized approach to Lisa’s continuing 
education and vocational needs was embarked 
upon.  Cecil County has some award winning 
programs offered by three DDA licensed 
providers. Living close to the Susquehanna 
River, Lisa’s family naturally looks out of the 
Eastern Region for some services offered in 
adjoining Harford County or New Castle 
County, Delaware.  In spite of planning using 
this “wider lens” with three very creative and 
capable advocates, Lisa could not arrive at an 
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Lisa Hughes, continued... 
A number of personnel changes has taken 
place since our last newsletter.  At the 
Developmental Disabilities Administration 
(DDA), Michael S. Chapman is now the 
director and Audrey Waters is the acting 
deputy director.  Former DDA Headquarters 
staff, Kim Bennardi, has replaced Mary Quigley 
and Marlene Moreno as the Southern Maryland 
Regional New Directions Coordinator, and 
Edward Willard has joined DDA as the New 
Directions Advocacy and Training 
Coordinator (see article below).  

For people with disabilities and 
families who I worked with 
through the “My life going Far”  
project with TASH, consider 
my role a continuation. My 
position at DDA is to provide 
advocacy and training for 
individuals enrolling in or already 
on the New Directions 
Waiver. If you have talked to 

your Regional Coordinator and are still in need of 
assistance, I am here to problem solve and guide you 
regardless of where you are in the process. 

For people who I have not worked with before, 
allow me to introduce myself. Having a significant 
disability, I could not live in my own home without 
support services. Ensuring support staff is scheduled, 
obtaining the right mixture of therapy , and yes, 
engaging in community activities, are parts of my daily 
life. Having this level of understanding enables me to 
help you navigate the New Directions Waiver and 
make a life for yourself. Professionally , I bring 23 
years of working in the disability field, primarily doing 
systems change work. 

It is absolutely an honor being at the 
Developmental Disabilities Administration, and I 
look forward to working with you. 

You can contact me by e-mail at 
WillardE@dhmh.state.md.us or  by telephone at  410 - 
767-5634.   

individualized plan that she felt could make her 
dream come true. 

Faced with this dilemma, the Eastern 
Region’s New Directions Coordinator 
presented a request to the Statewide 
Workgroup’s New Directions Task Force in 
the spring 2006.  DDA has been blessed with 
dynamic leadership and a strong system 
reformer in Diane Coughlin who recently 
retired from state service.  Diane and the 
workgroup immediately recommended 
extending the option of New Directions 
enrollment to Lisa and other transitioning 
youth so they could begin this essential DDA 
service with a full range of opportunities. 

With this approval, Lisa wasted no time in 
creating an innovative menu of vocational and 
personally enriching activities.  The result 
mimics a stimulating liberal arts curriculum and 
includes components similar to an internship in 
a crafts guild.  This consists of class work and 
mentoring at both the community college and 
the Elkton Community’s Artisans. Elements of 
this constantly evolving plan have included 
sampling some pursuits while immersing 
herself in others.  This eclectic curriculum Lisa 
and her parents have designed includes sign 
language, equine therapy and care, pottery, 
photography, oil and watercolor on mixed 
media, massage therapy and international art 
study. 

A large sample of Lisa’s artwork was on 
display Cecil County Arts Council expose' in 
Elkton.  Lisa has plans pending to utilize her 
New Directions plan to budget for the 
purchase of a kiln to explore pottery as a 
cottage industry.  The community shares pride 
along with Lisa, her family and the DDA New 
Directions effort over her great accomplish-
ments within only a year of this innovative 
approach.   

We all are eager to see what this talented 
and ambitious young lady will be 
accomplishing next! 

People 

Edward Willard Joins DDA  

Continued on next page…. Page 2 



New Directions continues to grow!  As of 
September 18 there were sixty-three people on 
the New Directions waiver with another 
eleven pending.   

Training 
A New Directions Orientation is scheduled 
for October 29 at the Rockville Library.  Other 
Orientation sessions are currently being 
scheduled, so please check the DDA website 
for dates.  New Directions Support Broker 
trainings are scheduled for October 17 and 
November 10. Beginning this month, Budget 
Training will be integrated into the monthly 
Support Broker training.  For more 
information or to register for New Directions 
trainings, please contact Terri Elliott by phone 
at 410-767-5421 or by e-mail at 
TElliott@dhmh.state.md.us. 
 
In addition to accessing DDA trainings 
through the DDA Training Calendar at 
http://ddamaryland.org/Training/output/
webcal.html, New Directions participants 
considering ways to train direct care staff 
may want to look at courses available on-
line. A number of organizations have 
developed courses on supported 
employment (http://www.trninc.com), advocacy 
(http://www.partnersinpolicymaking.com), and 
specific disabilities such as autism 
(www.narpaa.org).  If you have a training 
resource that may be useful to other New 
Directions 
participants, 
please let us 
know so 
that we can 
share your 
resources 
with others. 

Continued on next page…. 
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In Memory 

Jacqueline A. Speciner, an advocate for people 
with disabilities and one of the first 
Marylanders to use the New Directions 
waiver, died suddenly on August 21 at the age 
of 49.  Described by friends as fiercely 
independent, she championed the rights of 
people with disabilities throughout her life and 
in the last year, completed her autobiography – 
Finally, Dreams Coming True – which she self-
published in 2006.  In 1996, she was one of the 
plaintiffs who filed a lawsuit and won 
accessibility improvements at the Baltimore 
City Circuit Courthouse.  She was an active 
member of the Maryland chapter of ADAPT 
and testified in Annapolis on issues affecting 
people with disabilities.  She was married to 
Neil Speciner for almost 10 years until he 
passed away in 1995.   

Memorial services were held August 24 at 
the Ruck Towson Funeral Home in Towson, 
where family, friends, members of her church, 
colleagues, and support staff celebrated her life 
and the impact she had on other people. 
Amidst a mixture of laughter and tears, all who 
spoke praised Mrs. Speciner’s determination to 
control her own life and advance the rights of 
people with disabilities.  Her book, cowritten 
with Phyllis Godwin, is available at http://
www.lulu.com.   
 

Jacqueline A. Speciner 
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The services and facilities of the Maryland Department 
of Health and Mental Hygiene (DHMH) are operated on 
a non-discriminatory basis.  This policy prohibits 
discrimination on the basis of race, color, sex, or 
national origin and applies to the provisions of 
employment and granting of advantages, privileges and 
accommodations. 
 
The Department, in compliance with the Americans 
with Disabilities Act, ensures that qualified individuals 
with disabilities are given an opportunity to participate in 
and benefit from DHMH services, programs, benefits, 
and employment opportunities. 

Martin O’Malley, Governor 
 

Anthony G. Brown, Lt. Governor 
 

John M. Colmers, Secretary 
 

Michael S. Chapman, Director 

Department of Health and Mental Hygiene 

Beginning with the July, 2007 New Directions 
Support Broker training,  DDA added a new 
handout and discussion with training 
participants on the topic of family members as 
direct care staff.  Below is the text from the 
handout for your consideration: 
 
The New Directions Waiver allows family 
members of individuals over age 21 to be 
paid for direct support…. but is that the 
best for the individual participant? 
 
Ask yourself: 
 
• At age 24, 36, 48, etc., is it appropriate to 

still have mom or dad with you 
throughout the day? 

• If a family member supports an individual 
from birth onwards into adulthood, does 
the individual learn to adapt to different 
people and increase his or her flexibility 
and independence? 

• If an individual with a disability is always 
supported by a family member, what 
happens when that caregiver is gone?  
Who else has knowledge of the individual? 

• Can a family member be a barrier to 
increased community integration or 
friendship development?  

• Does having a family member as direct 
support staff expand the individual’s circle 
of support or risk shrinking it? 

• Is this in the best interest of the individual 
with a disability in the long term? 

• Is this about the individual’s wishes, 
desires, needs, or about supplementing a 
family member’s income? 

 
Consider paying a family member if: 
 
• Staff supports are provided at difficult 

times of the day to get or schedule 
employees. 

• You are in a rural or otherwise isolated 
area. 

A Note to Families 
• As back-up to hired staff or on a 

temporary basis. 
• Having a family member as staff: 

⇒ Truly reflects the individual’s 
wishes and desires, 

⇒ Increases the individual’s quality of 
life in measurable ways, 

⇒ Increases the individual’s 
independence, 

⇒ Increases the individual’s choices, 
⇒ Expands the individual’s circle of 

support, and/or 
⇒ Increases the amount of hours of 

needed services. 
 
• There is a plan in place to help the 

individual gain greater independence, self-
advocacy skills, and social and community 
connections. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



