General Guidelines to Determine if Services Are Covered by 
the New Directions Waiver
1. Individuals should be creative in creating New Directions waiver Individual Plans and Budgets (IP&Bs) and consider ways to leverage their funds for additional services in their communities. Any reasonable service or support than can be justified will be considered.

2. Individuals will be given a budget to plan with based on their current services (if already in DDA services) or, if new to DDA services, based on an assessment of the  individual’s needs.  No new additional funds come with the New Directions waiver, so individuals must work within their budgets.
3. Individuals and those assisting them should always consider ways to provide services and supports in the most integrated settings possible.  Creative ways of increasing individuals’ inclusion and participation in their communities is encouraged.

4. Direct support staffing, respite care, support for community integration, supported employment, and transportation costs are clear services falling under the waiver. Based on the individual’s disability, there may be other clinically justified services.
5. All New Directions waiver IP&Bs must include a minimum number of hours (four per month) for Support Broker services, as well as include funding for Fiscal Management Services (FMS).

6. Rent, utilities, clothing (unless work-related), and food are not waiver services.

7. Family members may not be paid as a support broker or direct support staff for a minor child (although they may do so without pay), but can be paid for such services for an adult over age 21.  A family member of an adult cannot be paid both as a support broker and direct support staff. A Representative Payee (Rep Payee) may not be paid as a support broker (although they may be an unpaid support broker).
8. A Support Broker may not provide any other service for an individual under New Directions.  i.e., direct support.

9. The Centers for Medicare and Medicaid Services (CMS) stipulates that the New Directions waiver cannot cover entertainment.  It will, however, provide supports and services in order to allow an individual to access entertainment that any non-disabled individual would be able to access.  For example, the “Staff Supports” portion of the IP&B can include funds to pay staff to accompany the individual to the movies/amusement parks/restaurants, etc.

TVs, VCRs, Game Stations, etc are all items that are used for entertainment and thus cannot be covered.  The waiver cannot cover vacations for individuals, however if the individual is going on vacation and requires staff support, the waiver can pay for the staff person’s costs.

10. The waiver will cover certain costs (classes, activity fees, charges, etc) to support community integration, meaningful day and leisure activities, and activities that will assist an individual in gaining more independence, etc.  Activities that help increase social connections, particularly if someone is at risk of social isolation, are encouraged.
11. The waiver will not cover the purchase of a vehicle, routine maintenance of a vehicle, or gas for a vehicle, although it will cover a mileage rate that takes into consideration gas costs and vehicle wear-and-tear.  Individuals are encouraged to use public transportation when possible (costs of which can be included in the individual’s budget), and may also build in to their budget needed specialized transportation costs to, for example, assist them in going to an evening concert, movie, or self-advocacy meeting.  The waiver can also cover vehicle modifications for the individual with a disability (ie. wheelchair lift) and maintenance on the vehicle modifications.

12. The waiver covers assistive technologies (ie. communication devices) and training, however if a service, device or equipment is covered by another entity (ie. Medical Assistance, Medicare, Division of Rehabilitation Services), it cannot be covered by the New Directions waiver.  There are also several resources in Maryland that provide reduced-cost assistive technology.
13. Dental services cannot be covered by the waiver.
14. Staff training is a service covered under the New Directions waiver.  In addition to trainers, workshops, and technical assistance for staff, materials and equipment needed to train staff may also be included in an individual’s plan.
15. If the individual requires staff to administer medications, staff administering medication must be DDA Medical Technician (MedTech) certified and under the supervision of a specially trained nurse or nursing agency.  These services and related costs must be included in the IP&B if medication administration is required. Maryland Board of Nursing regulations exempt from these requirements the unpaid provision of care by the individuals themselves, family or friends. For more information about medication requirements and requirements for other health care services to be provided by staff, please see the Maryland Board of Nursing website at www.mbon.org

16. At all times, the IP&B must meet the individual’s health and safety needs. 
17. These are general guidelines only.  Recognizing that each individual’s support needs are unique, if there is a clear and justified need for a service and the request meets the requirements of federal and state Medicaid regulations, it will be considered.
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